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(Purpose)

Japanese Language School Tsukuba Smile

Payment Refund Policy
April 1, 2023 Regulations enacted

Article 1. These regulations shall govern the matters concerning the return of student fees, etc. (hereinafter referred

to as "fees, etc.") related to those accepted for admission by the Japanese Language School Tsukuba Smile

(hereinafter referred to as "the school").
(Method of return)
Article 2. In principle, the return of payments, etc. shall be made each semester.

2 The school will return the payment to the student or his/her sponsor, or through the Center for
International Education, which is an intermediary organization.
3 Transfer fees for the return of payments, etc. shall be borne by the recipient.
(Return processing)
Article 3. Returns shall be handled in accordance with the following paragraphs.
2 Inthe case of declining admission after submitting the application documents for recognition of status of
residence, the screening fee will not be returned regardless of whether or not the "Certificate of Eligibility" is
issued.
3 In the case that a student declines to enroll after the Certificate of Eligibility is issued but before the
payment of fees, etc. is made, the screening fee will not be returned.
4 If you paid the fees after the issuance of the "Certificate of Eligibility" but withdrew from enrollment
before the start of classes
(1) The screening fee and the admission fee are non-refundable.
(2) After the return of the "Permit of Residence" and "Letter of Admission" is confirmed, the
remaining fees will be returned.
The payment shall be made in Japanese Yen. An administrative fee of 30,000 yen (excluding
tax) shall be deducted.
(3) If the student has requested to enter a dormitory, he/she must pay the move-in preparation fee.
5 If you have been granted an entry visa and withdraw before coming to Japan
(1) The screening and admission fees are non-refundable.
(2) Submit a photocopy of the "page with the cancellation stamp on the visa attached to the passport"
and the "Letter of Admission".
After the return is confirmed, the remaining payments, etc. will be returned. At that time,
an administration fee of deduct 30,000 yen (excluding tax).
(3) If the student has requested to enter a dormitory, he/she must pay the move-in preparation fee.
6 If the Japanese Embassy or Consulate refuses to issue a visa

(1) The screening fee and the admission fee are non-refundable.

(2)  After the copy of "Non-recognition of Residence indicated in the passport" is submitted, the
remaining payment, etc. shall be paid.
The amount shall be returned to the applicant. An administrative fee of 30,000 yen (excluding
tax) shall be deducted.

(3) Ifthe student has requested to enter a dormitory, he/she must pay the move-in preparation fee.

(1)



2023.09

7  When a student comes to Japan with a student visa and declines admission before entering school

(1) In the event that the applicant returns to his/her country, the screening fee and the enrollment
fee will not be returned. After the return of the Letter of Admission and information regarding
the aircraft to return home, the remaining fees will be returned. An administration fee of 30,000
yen (excluding tax) will be deducted.

(2) Inthe case of entering another school (excluding other Japanese language institutes), the return
shall be made only when (1) the school confirms that the residence card obtained by the student
before entering the school has become invalid, or (2) the school gives special permission for
the student to enter a school in Japan. Students who wish to return the card must follow the
instructions of the school and submit the "student ID card of the school to which the student
will be entering in Japan" and other documents as instructed by the school.

(3) If the student has requested to enter a dormitory, he/she must pay the entrance fee and one
month's rent, as well as utilities and internet fees.

8 In case of delay in arrival in Japan
Tuition for unattended classes will not be refunded. In addition, if the student has requested to live in a
dormitory, he/she must pay the tuition for the planned period of residence regardless of whether or not
he/she comes to Japan.

9  When a notice of withdrawal is submitted

(1)  Even if the notice of withdrawal is accepted, the tuition and other fees for the first six months
after enrollment will not be returned for any reason. The remaining tuition and other fees will
be refunded in units of 3 months. 30,000 yen (excluding tax) will be deducted as an
administrative fee for each semester that classes are not taken.

(2) In the case of going to another school, the return shall be made only when (D the school
confirms that the residence card obtained by the student before entering the school has become
invalid, or @ the school gives special permission for the student to go to a school in Japan.
Students who wish to return the card must follow the instructions of the school and submit the
"student ID card of the school in Japan" and other documents as instructed by the school.
However, transferring to another Japanese language institution is not included in the "going
on to higher education" category and is basically excluded from the refund eligibility.

(3) In the case of a change of status of residence, this shall be done only when the new status of
residence issued by the Immigration and Residence Office is confirmed by the school. Students
who wish to return the documents must submit the documents instructed by the school.

10 The fees will not be returned to those who have been deported, expelled, or disciplined in accordance
with Article 18 of the School Regulations.

11 In the event that classes cannot be held for an extended period of time due to natural disasters or other
reasons beyond the control of the school, the fees and other payments will not be returned.

(Administrative fee)

Article 4. Administrative fee means the fee for preparing a report to the Immigration and Immigration Control
Agency of the Ministry of Justice, the cost of correspondence at the time of the report, and the cost of
Personnel expenses related to the program, communication expenses for confirming the return of students,
personnel expenses for organizing classes and arranging instructors, etc.

(Revised and repealed)

Article 5. Revision or abolition of these regulations shall be carried out by the Principal in accordance with the
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prescribed procedures.

supplementary provisions
1. These provisions shall come into effect as from April 1, 2023.
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